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Background
New Britain EMS: An Overview
The Common Council of the City of New Britain determined in 1977 that it was in the best interest of the
residents to create a separate organization to manage the emergency medical service needs of the
community. As a result, New Britain EMS was organized and incorporated as a not-for-profit under the
Connecticut General Statutes. It was the first EMS system of its kind in Hartford County and the New
England region.
New Britain EMS replaced New Britain Police Department as the primary 9-1-1 emergency care
provider for the City of New Britain. EMS acquired two new ambulances. The service employed
seventeen full and part-time employees and twenty-two volunteers who responded to 4616 emergency
calls and transported 3979 patients. In 1988, the first seven EMS staff members graduated from a fourmonth paramedic training program.
Today, New Britain EMS continues to be a leader in the prehospital arena. New Britain EMS continues to
respond to advances in technology, the reduction of healthcare reimbursement, and economic
challenges within the community without compromising care. New Britain EMS, with its modern fleet of
well-equipped ambulances and special operations vehicles, staffed by highly trained EMTs and
paramedics, responds to 16,000 patient incidents and provides medical standby coverage at 250+
community events each year.
NBEMS is always on the leading age of EMS practice. Opened in 2006, the NBEMS Academy provides
educational services and support to the greater New Britain community, healthcare providers and
general business and industry.

The Hospital of Central Connecticut -New Britain
consortium sponsor
The Hospital of Central Connecticut (THOCC) is a 414-bed, 32-bassinet, acute-care community teaching
hospital with campuses in New Britain and Southington. The hospital was created with the 2006 merger
of the former New Britain General and Bradley Memorial hospitals.
Part of the Hartford Healthcare Network, THOCC provides comprehensive inpatient and outpatient
services in general medicine and surgery and a wide variety of specialties with a staff of more than 400
physicians. Specialty centers include the Endocrine and Bone Health Center, Cancer Services, Cardiology,
Clinical Research, Family Birthplace, Joslin Diabetes Center Affiliate, Joint and Spine Center, Psychiatry
and Behavioral Health, Sleep Disorders Center, Vascular Center, Center for Bariatric Surgery, Weigh
Your Options Weight Loss Center, Wolfson Palliative Care Consult Services, & Wound Care Center.
In partnership with the UCONN School of Medicine, THOCC participates in residency programs for
primary care internal medicine, obstetrics and gynecology, otolaryngology, and general surgery.
THOCC is a member of the Central Connecticut Health Alliance, a system of healthcare affiliates
providing a wide array of services within the region, caring for patients from birth through end of life.
The Hospital of Central Connecticut is accredited by the Joint Commission on Accreditation of
Healthcare Organizations (JCAHO) as both a Hospital and for Behavioral Health Care. It holds additional
advanced certifications through JCAHO as a primary stroke center and core certifications in heart failure,
and joint replacement. In addition to these advanced certifications THOCC -New Britain is a
percutaneous coronary intervention (PCI) capable facility with its cardiac catheterization lab providing
lifesaving intervention for those experiencing an ST-elevation myocardial infarction.
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Background
The New Britain EMS Academy
Since its inception in 2006, the New Britain Emergency Medical Services Academy (NBEMSA) has
provided exceptional emergency medical service education to its citizens, students and first responders.
The NBEMSA continues to monitor, evaluate, and improve upon its course delivery to ensure its
programs meet and exceed requirements and expectations. New Britain Emergency Medical Services
Academy’s history is filled with constant growth and development in its programing areas.
In 2006, New Britain Emergency Medical Services, the sole 9-1-1 emergency medical service provider in
the City of New Britain opened a community training center to deliver American Heart Association
(AHA) courses to its community. In just its first year, the training center issued hundreds of CPR
certifications and conducted many classes per month. With the training center’s collaboration with a
Public Access AED Program, the City of New Britain was recognized as an American Heart Association
Heart Safe Community in just 2 years’ time.
The success of the AHA Community Training Center, led to New Britain Emergency Medical Services
hosting its first Emergency Medical Technician course in 2007. The course was quite unique as its
content was delivered full time over the course of just four weeks during the summer. It was dubbed the
high performance EMT program with nearly all of its students achieving national certification. Its overall
success can also be measured with many of its students gaining employment, joining volunteer
ambulance services, or attending other allied health educational programs. Due to the program's
overwhelming success, the course continues to this day, in 2018 adding a second summer high
performance class, with a number of other training centers mirroring its schedule. The following year
Spring and Fall EMT courses were added to the academic calendar, satisfying the increasing demand for
EMT programs. Simultaneously the NBEMSA delivered Emergency Medical Responder Refresher
Training to over 100 members of the New Britain Fire Department.
In January 2010, the New Britain EMS Academy opened its doors to the community and began enrolling
students. Shortly thereafter planning began for the development of a Paramedic Education Program. The
Paramedic Education Program has quickly become our flagship program, drawing national attention
with its “flipped classroom” approach to education using high fidelity simulation and a student centric
philosophy bringing a new look to problem-based learning.
In 2017 the Academy’s success and continued positive growth led to a new facility being built at 1
Herald Square. The building designed to meet the needs of all three programs including growing EMT
program capacity, a new high-fidelity simulation center with multiple break out rooms, and a dedicated
class for American Heart Association Programming and CCPEPC.
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Background
The Central Connecticut Paramedic Education Program Consortium
at The New Britain EMS Academy
In January 2012, the NBEMSA enrolled its first Paramedic Program. In preparation for CoAEMSP
accreditation, we began the process of creating a consortium to meet the accreditation requirements.
With an articulation agreement in place from Charter Oak State College, a sponsorship from The
Hospital of Central Connecticut and membership from New Britain EMS, the Central Connecticut
Paramedic Education Program Consortium (CCPEPC) was created on April 15, 2013.
During the didactic phase students learn to function as leaders in the EMS field through a patient centric
approach that ensures they have what it takes to be competent responders in any emergency situation.
Students dress in uniforms and address their instructors with proper titles instilling respect from day
one. Students receive training and certification above and beyond a typical paramedic program
including: Advanced Cardiac Life Support (ACLS), Pediatric Advanced Life Support (PALS), Prehospital
Trauma Life Support (PHTLS), Neonatal Resuscitation Program (NRP), Tactical Emergency Casualty
Care Course, and Mental Health First
CCPEPC strives to be on the cutting edge of technology and equipment. Students are issued iPads that
contain all of their course materials, books and documentation tools. Imbedded in the didactic portion of
the course is constant training with high fidelity patient manikins. The adult and infant manikins reside
in our high-fidelity simulation center, a strategic venture, made possible by private donations and New
Britain EMS, Inc. Our simulation center consists of a fully functional ER, a simulation ambulance, and five
other rooms that can be set up as apartments, bedrooms, skilled nursing facilities etc. Students are able
to “Train as They Fight” with instructors often taking them outside the classroom to work through
simulation scenarios around the city and in ambulances.
In concert with the didactic phase students have the option to participate in a physical fitness and a
healthy eating program. In collaboration with licensed physical trainers the CCPEPC has developed a
physical fitness program to track and improve physical competency with exercises based on the duties
of a paramedic. Students also participate in number of innovative initiatives including leadership
training, teambuilding activities, and Defensive Tactics for EMS.
Following the didactic phase students begin their clinical rotations at sites where CCPEPC has developed
outstanding and sustainable relationships. These clinical sites total three acute care hospitals including
two acute care community teaching hospitals, a long-term acute care hospital, and a nationally
recognized Children’s hospital, as well as various other clinical opportunities. Successful completion of
the clinical phase allows students to enter their field internships. Internships take place at varying EMS
agencies including 911, intercept, hospital based and fire department services.
In January of 2017 the CCPEPC was awarded accreditation by the Commission on Accreditation of Allied
Health Education Programs under the recommendation of the Committee on Accreditation of
Educational Programs for the Emergency Medical Services Profession.
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Background
Mission Statement
The Central Connecticut Paramedic Education Program Consortium at the New Britain EMS Academy
will provide extraordinary emergency medical service education by integrating highly qualified
instructors, innovative instructional tools, and first-class clinical and internship opportunities. These
courses of study will create the most clinically competent, compassionate, workforce ready EMS
professionals in the state of Connecticut.

Vision
To be innovative in creating the highest quality paramedic program that enhances the caliber of the
graduating paramedic student.

Values
The foundation and success of The New Britain EMS Academy is based upon five important values:
Caring:
Excellence:
Service:
Teamwork:
Community:

The virtue of providing a compassionate and quality experience.
The hallmark of New Britain EMS’s commitment to rendering care.
The cornerstone of New Britain EMS’s business, which strives to meet and
exceed customers’ expectations.
The collaboration of individuals working towards a common goal.
The recipients of New Britain EMS’s commitment to improving the
quality of life.

Program Goals
In accordance with CoAEMSP standards, our goal is “To prepare competent entry-level Paramedics in
the cognitive (knowledge), psychomotor (skills), and affective (behavior) learning domains with or
without exit points at the Advanced Emergency Medical Technician and/or Emergency Medical
Technician, and/or Emergency Medical Responder levels.”

Program Overview
The Central Connecticut Paramedic Education Program Consortium at the New Britain EMS Academy is
designed to create and foster the most highly qualified paramedics in the country. The program will
meet or exceed all National EMS Educational Standards. The program is intended to educate students in
the topics of EMS systems, documentation, communications, legal issues, anatomy and physiology,
pharmacology, airway management, medical and trauma emergencies, pediatrics, ambulance
operations, psychomotor skills, leadership skills and countless others.
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Accreditation / Outcomes
“The Central Connecticut Paramedic Education Program Consortium at the New Britain EMS Academy is
accredited by the Commission on Accreditation of Allied Health Education Programs (www.caahep.org) upon
the recommendation of the Committee on Accreditation of Educational Programs for the Emergency Medical
Services Professions (CoAEMSP).”
Commission on Accreditation of Allied Health Education Programs
727-210-2350
www.caahep.org
To contact CoAEMSP:
214-703-8445
www.coaemsp.org
In addition to the review of our mission, program goals & objectives and desired learning outcomes our
performance is monitored by annual reporting to our accrediting body based on data in several categories.
Three of those categories are reported on this site and include Retention, National Registry Pass Rate,
and Job Placement.

Registry Pass Rate
The National Registry (written and/or practical) rate is the percentage of graduates for a given cohort that
pass the National Registry Exam both cognitive and psychomotor.

Year Graduating

2018

2019

2020

Three Year Average

Cognitive Exam Pass

100%

96.7%

93.3%

96.7%

Psychomotor Exam Pass

100%

100%

100%

100%

Job Placement
Positive (Job) Placement means that the graduate is employed full or part-time or volunteers in the
profession or in a related field. A related field is one in which the individual is using cognitive, psychomotor,
and affective competencies acquired in the educational program.

Year Graduating

2018

2019

2020

Three Year Average

Positive Placement

97.7%

93.3%

100%

97%

Retention
The Retention threshold is based on the percentage of students who started on the enrollment
date (who began Paramedic coursework) who are enrolled and graduated. Retention is affected
by student attrition and includes attrition secondary to academic reasons (withdrawal/dismissed
due to grades) and non-academic reasons (financial/medical/personal/other).

Year Graduating

2018

2019

2020

Three Year Average

Retention

80%

76.9%

68.2%

75%
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Academic Information and Curriculum
Course of Study
The Central Connecticut Paramedic Education
Program Consortium is divided into three
phases: didactic (classroom), clinical (hospital),
and field internship. The program is designed to
be completed within one calendar year. Two
programs are conducted annually: One
beginning in May and one beginning in
November.

Didactic
Didactic instruction is the first phase of the
program, consisting of three modules and 648
hours. Cognitive, affective, and psychomotor
learning occurs through lecture, interactive
presentations, skills labs, simulation, and
physical training. During this phase, the student
will develop a core foundation in anatomy,
physiology,
pathophysiology,
assessment,
pharmacology, trauma and medical complaints,
and treatment modalities in order to be
prepared to interface with live patients in the
remainder of the program. Successful
completion of this phase requires a minimum
final grade of 75% in each of the three modules,
passing scores on all summative exams,
achieving all required minimums in skills and
patient interactions, and successful completion
of all certificate programs.
Most didactic instruction will take place on
Mondays, Wednesdays, and Fridays from 08001600 hours at the New Britain EMS Academy,
located at 1 Herald Square Suite 202, New
Britain, CT. Parking is available in the municipal
garage on Chestnut Street adjacent to our
building. All classrooms are located adjacent to
the main office of the academy and are equipped
with
computers,
projectors,
electronic
overheads, and A/V recording equipment.
Exceptions to the locations and times of class will
be outlined by the Lead Instructor.

Clinical Rotations
Clinical rotations constitute the second phase of
the program, totaling 288 hours of instruction
completing the fourth module. Cognitive,
affective, and psychomotor learning occurs

through interaction with live patients, group
discussion and case presentations, and
simulation. During this phase, students develop
skills in establishing patient rapport, performing
an array of ALS level interventions, and
integrating assessment and critical thinking in
clinical practice. Successful completion of this
phase requires a minimum final grade of 75%,
passing scores on all summative exams, and
achievement of all required minimums in skills
and patient interactions, including submission of
all required supporting documentation.
Clinical instruction occurs on most days of the
week, but varies by clinical site. Students build
their own schedules within a set of parameters
as outlined by the Clinical & Field Coordinator.
Most clinical shifts can still be selected on
Mondays, Wednesdays, and Fridays, but selected
clinical opportunities require availability
evenings and weekends. Clinical shifts are
typically eight hours in length. All clinical
rotation sessions are mandatory, and the ability
to participate in clinical rotations is a
prerequisite to continued participation in, and
completion of, the paramedic program.
Students shall understand that a preceptor at
any clinical site is in control of all medical
processes. The student must comply with all
orders and directions during clinical
experiences. If a student does not follow
direction, he/she may be disciplined or
dismissed from the clinical site or program.
Students will be provided a clinical handbook
outlining all necessary information for a
successful clinical experience.
For a complete listing of our clinical partners see
the clinical affiliate section.

Field Internship
Field internship, the final phase of the program,
is completed in one module and a minimum of
288 hours. Cognitive, affective, and psychomotor
learning occurs primarily through interaction
with live patients in the pre-hospital arena and
is accompanied by periodic reviews of progress
in clinical care and documentation with program
faculty. During this phase, students refine skills
in establishing patient rapport, performing an
array of ALS level interventions, and integrating
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Academic Information and Curriculum
assessment and critical thinking in clinical
practice. Successful completion of this phase
requires a minimum final grade of 75%.
During this module the student must
demonstrate proficiency as team lead on 50
calls. To be counted as a Team Lead the student
must conduct a comprehensive assessment,
establish a field impression, determine patient
acuity, formulate a treatment plan, direct the
treatment, and direct and participate in the
transport of the patient to a medical facility,
transfer of care to a higher level of medical
authority, or termination of care in the field.
Field internship operates on a variable schedule,
with available shifts Sunday through Saturday
between the hours of six am and midnight.
Students are expected to provide availability for
a variety of days extending beyond the typical
Monday, Wednesday, and Friday schedule
maintained for the first two phases of the
program. Students are also expected to provide
availability that begins at six am. A minimum of
thirty-six hours per week is expected for a timely
completion of this phase.
NBEMSA has partnered with a number of
private, not for profit, and municipal ambulance
providers to bring the highest quality internship
experience to program participants. Students
shall understand that a preceptor at any
internship site is in control of all medical
processes. The student must comply with all
orders and directions during internship
experiences. If a student does not follow
direction, he/she may be dismissed from the
internship site or program. Students will be
provided an internship handbook outlining all
necessary information for a successful
internship experience.
For a complete listing of our field internship
partners see the field affiliate section.

exercises. Physical fitness trainers will be
accommodating to ability levels and will assist
student in achieving physical fitness goals.
Fitness instruction will take place from 16301730 hours following class at SIN Fitness, 37 Mill
St, Berlin, CT.
Advanced Placement/Experiential Learning/
Transfer Credit
We do not transfer credits from any previously
acquired education or offer advanced placement
for previous education or experiential learning.

Graduation Requirements
Students must complete all requirements set
forth during their classroom, clinical, and
internship
experiences
including
all
certification classes offered during their
respective modules.
Students must complete the program with a
grade average of 75% or above in each
module and passing scores greater than or
equal to the cut score for each component of
each summative exam. Students must also
complete all practical skills and team leads
based on required minimums in accordance
with NREMT and CoAEMSP. Students must
faithfully complete 288 hours of clinical
experience and 288 hours of field internship
with their respective field agencies. Students
also need to complete several academic
advising sessions at the discretion of
paramedic faculty. With the above complete,
students may apply for graduation from the
paramedic program. After graduation,
program participants are eligible to sit for the
National Registry Exams.

Physical Fitness
Emergency medical service providers are most
effective in peak physical condition. Program
participants may voluntarily participate in a
physical training program. Academic incentives
may be provided to participants. Workout will
include cardio, strength, and other conditioning
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Academic Information and Curriculum

A & P for Paramedics I (7 weeks)

Three two-hour class periods. Fundamental
concepts of human anatomy and physiology as
they apply to paramedicine including structure
and function of cells, tissues, nervous system,
respiratory system, and cardiovascular system
presented in lecture and laboratory settings.
Charter Oak CCAP…………………...……….4 credits
A & P for Paramedics II (7 weeks)
Three two-hour class periods. Prerequisite:
Anatomy and Physiology for Paramedics I and
Foundations in Paramedicine I. Fundamental
concepts of human anatomy and physiology as
they apply to paramedicine including structure
and function of the endocrine system,
gastrointestinal system, renal system, lymphatic
system, reproductive system, and musculoskeletal
system presented in lecture and lab settings.
Charter Oak CCAP…………………...……….4 credits
Foundations in Paramedicine I (11 weeks)
Three six-hour class periods. Corequisite: Anatomy
and Physiology for Paramedics I. Concepts in prehospital medicine including assessment of the
medical patient, pharmacology, neurology,
pulmonology, and cardiology presented in lecture
and lab settings.
Charter Oak CCAP…………………...………6 credits
Foundations in Paramedicine II (11 weeks)
Three six-hour class periods. Prerequisite:
Anatomy and Physiology for Paramedics I and
Foundations in Paramedicine I. Corequisite: A&P for
Paramedics II. Concepts in pre-hospital medicine
including endocrinology, gastroenterology,
urology, psychiatry, toxicology, gynecology,
obstetrics, neonatology, pediatrics, geriatrics, and
chronic illness given in lecture and lab settings.
Charter Oak CCAP…………………...……….6 credits

Foundations in Paramedicine III (5 weeks)
Three eight-hour class periods. Prerequisite:
Anatomy and Physiology for Paramedics II and
Foundations in Paramedicine II. Concepts in prehospital medicine including assessment of the
trauma patient, mechanisms of blunt and
penetrating trauma, hemorrhage and shock,
trauma of the nervous, respiratory,
cardiovascular, gastrointestinal, genitourinary,
and musculoskeletal systems, triage and MCI
management, and tactical emergency care
presented in lecture and laboratory settings.
Charter Oak CCAP…………………...……….6 credits
Clinical Rotations (12 weeks)
Three eight & some twelve-hour clinical rotations.
Prerequisite: Foundations in Paramedicine III and
current Connecticut EMT Certification. Clinical
rotations at the affiliated hospital and other
partner clinical areas may include emergency
department, anesthesiology, labor & delivery,
intensive care unit, and respiratory care. Students
function on a one to one basis under direct
supervision of a respiratory therapist, nurse, midlevel practitioner or physician. Students meet
with instructors regularly during post-clinical
conference to discuss experiences and facilitate
learning in the hospital setting.
Charter Oak CCAP…………………...……….6 credits
Field Internship (10 weeks)
36 hours per week. Prerequisite: Clinical
Rotations. Students are assigned to an active
affiliate paramedic and perform within the full
scope of practice of a paramedic, under the direct
supervision of at least one licensed paramedic.
Field internships are arranged under the auspices
of, in conjunction with, and are monitored by the
Paramedic Program Faculty. Students meet with
instructors regularly during field internship to
discuss experiences, progress, and performance in
the pre-hospital setting.
Charter Oak CCAP…………………...……….8 credits
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Admissions
Admissions Requirements:
Candidates MUST:
- be able to read, write, and speak the English
language.
- be 18 years of age by the start date of the
program.
- be a high school graduate by the start date of
the program.
- be free from all physical or mental
impairments which would hamper his or her
ability to complete all tasks assigned during
the course of study. See Essential Functions.
- must have and maintain a current American
Heart Association CPR Certification.
- must have and maintain a current CT
Emergency Medical Technician Certification.
- must submit to a background investigation.
- must submit a Medical Documentation Form,
completed by a physician, indicating the
candidate is in good health and has up-to-date
vaccines as required by Clinical Affiliates.

Ability to interview patients, families, and
bystanders to obtain information pertaining to
illness and injury.
Ability to demonstrate speaking skills necessary
to explain procedures to patients, give orders,
and relay information to others.
Ability to aggregate, organize, and interpret all
components of patient illness or injury,
including a description of patient problem,
additional health information available by
healthcare facility record or home health
record, and presenting physical findings.
Ability to utilize interpersonal skills to
coordinate care plans and extrication activities
with partner or healthcare team.
Ability to demonstrate problem-solving skills to
adjust assessment and care plan for difficult
or unforeseen circumstances.
Ability to maintain composure and good
judgment in stressful situations.
Ability to converse by radio, phone, and in
person with other healthcare professionals
regarding status of a patient.

- must complete the CCPEPC Online
Application, and complete the CCPEPC
Shadow Day Experience

Ability to read and comprehend healthcare
information in English.

- Must provide evidence of COVID vaccination

Ability to document in English, by handwriting
& typing, all relevant patient information in a
patient care report.

Essential Functions
The following information represents vital
qualities and technical requirements for the
paramedic student and entry-level paramedic
graduate of the Central Connecticut Paramedic
Education Program Consortium:

Ability to perform all psychomotor skills
requiring good manual dexterity & fine motor
control.
Ability to demonstrate physical strength to lift,
carry, and balance patients of varying size and
shape on ground level, uneven terrain, & stairs.

Ability to demonstrate compassion and
emotional support for patients experiencing
extreme physical and/or mental illness.

Ability to function in all environmental
conditions including extreme heat, cold, and all
forms of precipitation.

Ability to display respect for patients of all ages,
ethnic or socioeconomic backgrounds, religions,
& sexual orientations.

Ability to conform to appropriate standards of
dress, appearance, language, behavior and all
elements of professional demeanor.
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Admissions
Paramedic Overview
Paramedics, the highest-ranking emergency
medical providers, assume the leadership role in
the pre-hospital environment and have the
largest scope of practice. In addition to
fundamental care provided by all levels,
paramedics can perform advanced airway
management including endotracheal intubation,
interpret electrocardiograms, administer oral
and intravenous medications, and provide other
life-saving
interventions.
The
specific
responsibilities of each paramedic vary by
service, local medical direction, and state
legislation.
Although the EMS profession has prestige and
excitement, it is not without certain occupational
hazards. EMTs and paramedics are at risk for
exposure to communicable diseases such as
Hepatitis B and AIDS, as well as violence from
mentally unstable or combative patients. They
must work in unfavorable conditions including
poor weather and dim lighting. Physical injuries
are probable, as there is considerable heavy
lifting and moving of patients, as well as chronic
exposure to loud noise. Finally, the emotional
impact from dealing with distressed patients and
life or death situations may be severe.
Many people find their place in healthcare in the
streets of emergency medicine. The prospect of
lending a helping hand to a lonely elderly man or
saving the life of a child is remarkable. The
profession is extremely rewarding, and as the
educational expectations grow, the capabilities
of paramedics are infinite.
References: US Department of Labor - Bureau of
Labor Statistics - EMTs and Paramedics

ADA Compliance and Reasonable
Requests
NBEMSA complies with the Americans with
Disabilities Act and applicable state and local
laws providing for nondiscrimination against
qualified individuals with disabilities. NBEMSA
also provides reasonable accommodations for
such individuals in accordance with these laws.

The Americans with Disabilities Act (ADA) of
1990 has implications that pertain to licensure
or certification.
The law permits testing that requires the use of
sensory, manual or speaking skills where the
tests are intended to measure essential functions
of the profession. For example, an applicant with
reading difficulties is required to take a written
exam since the ability to read is an essential
function of EMS. Exams are designed at least in
part to measure the student’s ability to read. A
second example is one dealing with skills
proficiency validations that must be performed
within established time frames. Performing a
skill within established time frames is required
because speed of performance is an integral part
of patient care. Both the ability to read and the
ability to perform skills within time frames are
essential
functions
for
an
EMS
provider. Therefore, in EMS, a person with a
disability may not be denied the opportunity to
take an examination, but this person shall be
required to take a written exam and pass the
skills proficiency validations within established
criteria.
The following specific points pertain to those
involved in EMS training and education
programs:
• Students cannot be discriminated against on
the basis of a disability in the offering of
educational programs or services.
• There can be no accommodation during
screening, evaluation or course examinations
that will compromise or fundamentally alter
the evaluation of skills that are required to
function safely and efficiently in the
profession.
• Students
who
have
received
an
accommodation during the course need to
fully understand that there is a separate
process for requesting an accommodation for
the written licensure exam and eligibility for
an accommodation is determined on a caseby-case basis. In other words, because a
student was allowed an accommodation
during the course does not guarantee an
accommodation for the National Registry
Paramedic Licensing Exam.
12

Admissions
Certain accommodations are not allowed at
NBEMSA as they conflict with the essential job
functions of an EMT or Paramedic. These
include, but are not limited to:
• Students are not allowed additional time for
skills with specific time frames.
o Patients would suffer due to life
threatening conditions in emergency
situations if treatment were delayed.
• Students are not allowed unlimited time to
complete a written exam.

o This request is not considered reasonable
because a candidate should be able to
complete a test within a finite amount of
time.
o Students will be allowed a maximum of 1.5
times the normal duration to complete
written exams.
• Students are not allowed to have written
exams given by an oral reader.
o The ability to read and understand small
English print is an essential function of the
profession, and written exams are
designed, at least in part, to measure that
ability.
• Student must take all exams during the
scheduled time, as a member of the enrolled
class.
o The ability to utilize knowledge on the
spur of the moment is an essential task for
EMTs and paramedics.
o Exams are given to elicit immediate recall
and
understanding
of
emergency
situations.
o Students will be permitted a private space
to take the exam.
o Refer to the Grades, Exams, Assignments
section of the Student Handbook for
information regarding missed exams due
to absences.

by the test proctor or any other individual.
o Additional descriptions of test questions
would
not
be
a
reasonable
accommodation because reading and
understanding written English is an
essential part of EMS communication.
o Student must be able to understand and
converse in medical terms appropriate to
the profession.

Because of the critical nature of the tasks needed
in emergency situations, accommodation
requests are considered very carefully, on a case
by case basis. The safety and welfare of the
community must be insured while providing full
protection of the certification applicant’s
right. The main question to be considered is:
with the accommodation being requested, can
this individual perform the essential functions of
the job safely and efficiently?
Qualified individuals with disabilities may make
requests for reasonable accommodation to the
Program Director.
On receipt of an
accommodation request, the Program Director
will meet with the requesting individual to
discuss and identify the precise limitations
resulting from the disability and the potential
accommodation that NBEMSA might make to
help overcome those limitations.
The Program Director, in conjunction with the
Program Dean, and if necessary, appropriate
management representatives identified as
having a need to know, will determine the
feasibility
of
the
requested
accommodation. NBEMSA will inform the
student of the final decision on the
accommodation request or on how to make the
accommodation.

• Students must answer all written test
questions as written by the test maker. No
explanation of the question can be provided
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Tuition and Finances
The CCPEPC offers two payment
options for the Paramedic Program

Option 2 Cost Table

Option 1

The first option is an all-inclusive pricing
structure, which gives students the ability to pay
for the entire program in advance. This approach
allows a student to plan ahead and budget
accordingly
without
stressing
over
unanticipated expenses. This option includes an
“unsuccessful clause” that allows a student who
is unsuccessful in any module to return to the
next program and restart at that module for a
$500.00 fee. Upon acceptance into the program a
non-refundable $1,600.00 fee is due.

Option 1 Cost Table

ITEM

acceptance into the program a non-refundable
deposit of $1,600.00 will be required.

COST

Tuition1
Texts/Resources2
Lab/Sim Fees
Uniforms
NREMT Testing3
Grand Total
Non-Refundable Deposit
Due First Day of Class

$8,136.00
$1,364.00
$500.00
$800.00
$400.00
$11,200.00
($1,600.00)
$9,600.00

1- Tuition includes certification in Advanced Cardiac Life
Support, Pediatric Advanced Life Support, Neonatal
Resuscitation Program, Prehospital Trauma Life Support,
Tactical Emergency Casualty Care, Mental Health First Aid.
2- Resources include the issuing of iPads to each student.
3- Includes Psychomotor and Written Exam Fees

*Does not include any licensure fees.

ITEM

COST

Tuition1
Texts/Resources 2
Lab/Sim Fees
Uniforms
NREMT Testing 3
Non-Refundable
Payment Plan Fee
Grand Total
Non-Refundable Deposit
Non-Refundable
Payment Plan Fee
Due First Day of Class

$8,136.00
$1,364.00
$500.00
$800.00
$400.00
$250.00
$11,450.00
($1,600.00)
($250.00)
$9,600.00

1- Tuition includes certification in Advanced Cardiac Life
Support, Pediatric Advanced Life Support, Neonatal
Resuscitation Program, Prehospital Trauma Life Support,
Tactical Emergency Casualty Care, Mental Health First Aid.
2- Resources include the issuing of iPads to each student.
3- Includes Psychomotor and Written Exam Fees

*Does not include any licensure fees

Option 2 Payment Plan
Frequency

Amount

Bi-Weekly Auto-Draft

$400.00
24 payments

Monthly Auto-Draft

$800.00
12 payments

Option 2

The second option is a flexible payment plan,
which allows students the ability to spread the
cost of their education over their time at the
CCPEPC. This option allows for payments to be
divided over a bi- weekly, or monthly schedule.
Students must provide a credit or debit card that
may be automatically charged as each payment
becomes due. If a student is unsuccessful in any
module, he/she is welcome to return to the next
program at the same module but must re-pay the
total weekly tuition amount equal to the number
of weeks in the module to be repeated. This total
will be added to the remaining balance
owed. Upon

*For purposes of tuition calculation, a weekly
payment equals $188.24, but may only be made
on a bi-weekly or monthly schedule.

Students in the past have successfully utilized
Achieve Financial Credit Union to facilitate
financing of their education. This process is
completely independent of the Central
Connecticut Paramedic Education Program
Consortium. For additional information, contact
Achieve Financial Credit Union at: (860)8282790.
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Tuition and Finances
Financial Aid
The CCPEPC does not offer financial aid through
Sallie Mae or other traditional student aid
lenders. We accept the GI Bill, cash, credit card
(MasterCard, VISA, American Express, Discover),
Purchase Orders from a municipality, personal
checks and bank checks. The CCPEPC is aware of
the following resources which may help in
financing your education with us.
Bound Tree Medical Legacy Scholarship
Bound Tree Medical offers educational funding
to those continuing a family tradition in the field
of EMS through the Legacy Scholarship Program.
Children of career or volunteer EMTs,
Paramedics or Firefighters can apply for
financial support to ease the financial burden
associated with the EMT or Paramedic education
process.
Learn More Here:
https://www.boundtree.com/scholarship-program

Platinum Educational Group Annual EMS
Scholarship Program
Platinum Educational Group understands the
struggles and obstacles that are presented to the
EMS community – especially when it pertains to
education. Platinum’s goal is to provide students
entering the Emergency Medical Services field
with assistance in funding his or her education.
Learn more here:
http://platinumed.com/platinum-educational-groupannounces-annual-ems-scholarships-program/

Hunters Ambulance Memorial Scholarship
The Hunter’s Scholarship Fund in memory of Bill
Lawton and Carol Gillooly has been established
in memory of William R. Lawton of Killingworth,
Connecticut and Carol A. Gillooly of Middlefield,
Connecticut, who lost their lives in the line of
duty as Emergency Medical Technicians when
struck by a drunk driver on September 2, 1989.

The Memorial Fund has been established for the
purposes of providing educational programs,
training programs, and financial awards for
educational related expense to individuals
pursuing or furthering their education or
training in the fields of emergency medical
services, healthcare, and related fields in their
communities, including but not limited to
physicians, physician’s assistants, nurses,
certified nursing assistants, and police and fire
personnel.
Learn more here:
https://www.huntersamb.com/About-Us/Eventsand-Initiatives/Memorial-Scholarship/

Termination or Voluntary Course
Withdrawal
CCPEPC students who terminate enrollment
(including voluntary resignation, illness,
suspension, or involuntary resignation or
dismissal) may be eligible for a refund. Refunds
will be determined based on the schedule below,
and will be made 60 days from the date of
termination from the program. Any notice of
termination must be in writing and submitted to
the Director. The termination date is the date
that the notice in writing is either received or
postmarked, if mailed.
Students who drop prior to the first day of class
are eligible for a full refund minus the deposit.
Each week is based Sunday to Saturday:

-

Termination during 1st week: 80% refund
Termination during 2nd week: 60% refund
Termination during 3rd week: 40% refund
Termination during 4th week: 20% refund
Termination During 5th week: 0% refund

Students who have enrolled in a payment plan
program will have their refund amount deducted
from the total balance due on the account. The
student will be responsible for any remaining
balance once the refund is applied.
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Tuition and Finances
Pay in
Full
$11,200.00

Payment
Plan
$11,200.00

($1600.00)

($1600.00)

$9600.00

$9600.00

$7680.00

$7680.00

2nd week

$5760.00

$5760.00

3rd week

$3840.00

$3840.00

4th week

$1920.00

$1920.00

5th week

$0.00

$0.00

Total Tuition
Non-Refund
Deposit
Eligible for
Refund
1st week

Students who have enrolled in a payment plan
program will have their refund amount deducted
from the total balance due on the account. The
student will be responsible for any remaining
balance once the refund is applied.

Insurance
Students are provided coverage under the
schools McNeil Accident and Sickness
Program. This coverage is intended to provide
financial security to our students in the event of
an injury or illness occurring while participating
in normal school functions.
We encourage each student to purchase an
individual Professional Liability Insurance
Policy Healthcare Provider Service Organization
(www.hpso.com). Students get up to $1,000,000
each claim, up to $3,000,000 aggregate
professional liability coverage plus many valueadded coverage features included in the policy.
Students remain responsible for their actions
during treatment even though they are not
certified or licensed medical providers. The
NBEMSA assumes no liability or financial
responsibilities following negligence or
malpractice at clinical or internship sites. The
NBEMSA is not responsible for hospitalization
costs or other costs incurred while attending
educational opportunities related to the
paramedic program. The academy is not
responsible for illness or injury incurred during
any portion of the course.
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Policy
procedures will be provided to the student
Family Education Rightsuition
and and Finances
when notified of the right to a hearing.
Privacy Act
The Family Educational Rights and Privacy Act
(FERPA) afford eligible students certain rights
with respect to their education records. While
the New Britain EMS Academy is not legally
required to comply with the FERPA, we make
every reasonable attempt to meet the standard.
(An “eligible student” under FERPA is a student
who is 18 years of age or older or who attends a
postsecondary institution.)
These rights
include:
1. The right to inspect and review the student's
education records within 45 days after the
day the New Britain EMS Academy
(“School”) receives a request for access. A
student should submit to the registrar, dean,
head of the academic department, or other
appropriate official, a written request that
identifies the record(s) the student wishes to
inspect. The school official will make
arrangements for access and notify the
student of the time and place where the
records may be inspected. If the records are
not maintained by the school official to
whom the request was submitted, that
official shall advise the student of the correct
official to whom the request should be
addressed.
2. The right to request the amendment of the
student’s education records that the student
believes is inaccurate, misleading, or
otherwise in violation of the student’s
privacy rights under FERPA.
A student who wishes to ask the school to
amend a record should write the school
official responsible for the record, clearly
identify the part of the record the student
wants changed, and specify why it should be
changed.

3. The right to provide written consent before
the university discloses personally identifiable
information (PII) from the student's education
records, except to the extent that FERPA
authorizes disclosure without consent.
The school discloses education records
without a student’s prior written consent
under the FERPA exception for disclosure to
school officials with legitimate educational
interests. A school official is a person
employed by the school in an administrative,
supervisory, academic, research, or support
staff position (including law enforcement unit
personnel and health staff); a person serving
on the board of trustees; or a student serving
on an official committee, such as a disciplinary
or grievance committee. A school official also
may include a volunteer or contractor outside
of the [School] who performs an institutional
service of function for which the school would
otherwise use its own employees and who is
under the direct control of the school with
respect to the use and maintenance of PII from
education records, such as an attorney,
auditor, or collection agent or a student
volunteering to assist another school official in
performing his or her tasks. A school official
has a legitimate educational interest if the
official needs to review an education record in
order to fulfill his or her professional
responsibilities for the school.

For a complete list of permissible disclosure
without consent as well as our entire
student code of conduct and Academy
policies see the Student Handbook

If the school decides not to amend the record
as requested, the school will notify the
student in writing of the decision and the
student’s right to a hearing regarding the
request for amendment.
Additional
information regarding the hearing
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Program Affiliates
Clinical Affiliates

with cardiac, respiratory & other acute medical
emergencies.

During the clinical module our students are
partnered with preceptors at our various clinical
affiliates where they experience live patient
encounters in which they perform assessment,
treatment and interventions. While the bulk of
live patient encounters takes place in the
emergency department, students are required to
undergo rotations in anesthesia, intensive care,
labor and delivery, behavioral health, and more.

Connecticut Children’s Hospital- Emergency
Department

The Hospital of Central Connecticut -New
Britain Campus *consortium sponsor
The Hospital of Central Connecticut (THOCC) is a
414-bed, 32-bassinet, acute-care community
teaching hospital with campuses in New Britain
and Southington. The hospital was created with
the 2006 merger of the former New Britain
General and Bradley Memorial hospitals.
Affiliated with the University of Connecticut
School of Medicine, The Hospital of Central
Connecticut provides comprehensive inpatient
and outpatient services in general medicine and
surgery and a wide variety of specialties.
Specialty centers include the Endocrine and
Bone Health Center, Cancer Services, Cardiology,
Clinical Research, Family Birthplace, Joslin
Diabetes Center Affiliate, Joint and Spine Center,
Psychiatry and Behavioral Health, Sleep
Disorders Center, Vascular Center, Center for
Bariatric Surgery, Weigh Your Options Weight
Loss Center, Wolfson Palliative Care Consult
Services, and Wound Care Center.
The Hospital of Central Connecticut has a
medical staff of more than 400 physicians and is
a member of the Central Connecticut Health
Alliance, a system of healthcare affiliates that
provides a wide array of services throughout the
region, caring for patients from birth through the
end of life.
Bristol Hospital
At Bristol Hospital, our recruits spend time with
clinical providers assessing and treating the over
40,000 patients their department sees annually.
This includes a wide array of clinical situations
such as, behavioral health emergencies, along

Connecticut Children’s has a 35-bed emergency
department, providing comprehensive medical
services to treat a wide range of medical
conditions. Connecticut Children’s is designated
as a Level 1 Pediatric Trauma Center that
evaluates and treats more than 60,000 children
each year. It is one of only two free-standing
children’s hospitals in New England—and the
only free-standing children’s hospital in
Connecticut—able to provide the highest level of
emergency care to children suffering from
traumatic injuries. At CCMC our recruits get
exposure to assessment and treatment of
pediatric acute medical emergencies as they
work alongside emergency department clinical
providers.
Hospital for Special Care
Hospital for Special Care (HFSC) is the fourth
largest, free-standing long-term acute care
hospital in the U.S. and one of only two in the
nation serving both adults and children. Located
in New Britain and Hartford, it operates on a notfor-profit basis. Our recruits have a unique
experience at HFSC working alongside clinical
providers managing rehabilitation in pulmonary
care, acquired brain injury, medically-complex
pediatrics, neuromuscular disorders, spinal cord
injury, comprehensive heart failure and
comprehensive inpatient and outpatient
treatment for children and adolescents with
autism spectrum disorder.
Windham Hospital – Emergency Department
The emergency department at Windham
includes 20 treatment rooms, 2 critical care
suites, isolation and decontamination rooms,
and state of the art equipment and systems
throughout the department. Recruits spend time
with nurses, PAs, APRNs, physicians, PCTs and
paramedics as they treat a variety of acute
medical emergencies. The Windham Hospital
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Program Affiliates
Emergency Department provides treatment for
approximately 38,000 patients annually.
UCONN-Health -Emergency Department
UCONN-Health is recognized for its excellence as
an integrated academic medical center providing
years of experience in academics, research and
clinical care. Our recruits spend time in their
clinical internship at the brand-new emergency
department at UCONN-Health, which has over 40
private rooms, dedicated radiology and also has
a fast track area for minor emergencies.

Field Affiliates
During field internship are partnered with
licensed paramedic preceptors at our field
affiliates agencies. Students refine skills in
establishing patient rapport, performing an
array of ALS level interventions, and integrating
assessment and critical thinking in clinical
practice under the mentorship of their clinical
preceptors.
Aetna Ambulance
Aetna Ambulance Service, Inc. provides
Emergency Medical Services (EMS) and
Paramedic service to Wethersfield, Rocky Hill
and the southern portion of the City of Hartford.
In addition, Aetna provides non-emergency
services to the region's eight major hospitals,
medical and skilled nursing facilities and
residences throughout the Greater Hartford
area, including Farmington Valley.
American Medical Response-Hartford
American Medical Response (AMR) of Greater
Hartford/Northeast
Connecticut
provides
emergency and non-emergency paramedic
response and transportation for Central and
Northeastern Connecticut. They employ more
than 200 paramedics and EMTs who respond to
an average of 50,000 emergency calls annually.
Bristol Health EMS
Bristol Health EMS is the lead paramedic
transport for the City of Bristol. In addition to

providing paramedic services for Bristol and
Burlington, Bristol Health EMS provides
paramedic intercept and mutual aid for
Plymouth and Terryville as well.
Enfield EMS
Enfield EMS is a division of the Town of Enfield,
Department of Public Safety and the 911ambulance provider for the Town of Enfield,
Connecticut. Enfield EMS is an ALS level
municipal third service that staffs 5 ambulances
during peak hours and responds to 7,500 calls
for service each year.
Hartford Healthcare EMSHunters Ambulance
Hunters Ambulance serves as the ALS transport
provider in Berlin and Meriden along with BLS
transport and backup ALS for Middletown,
Portland, Wallingford, Middlefield and many
other towns. In addition to 911 services Hunters
provide non-emergent and critical care transfers
to hospitals in the regions they serve.
Manchester Fire Rescue EMS
MFRE provides ALS intercept paramedic care to
the Town of Manchester. Annually this
department responds to 7,500 call for service
the majority being medical calls.
Middlesex Health Paramedics
The Middlesex Hospital Paramedic Program
provides ALS intercept services to Middlesex
County residents as well as residents of Hartford,
New Haven, and New London County. Middlesex
staffs 4 strategically located paramedic intercept
units covering Middlesex County’s 165,000
residents as well as residents of surrounding
communities spanning over 800 square miles.
Nuvance Health EMS
The City of Danbury in partnership with
Nuvance Health operates paramedic ambulances
providing ALS care and transport for the City of
Danbury. Danbury EMS paramedics are highly
trained professionals that offer the highest level
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of care before arriving at the hospital and are
deployed in carefully plotted areas of the City to
ensure both a safe and timely response.
New Britain EMS *consortium sponsor
New Britain EMS is the lead agency responsible
for managing Emergency Medical Services and
paramedic transport for the City of New Britain.
Each year New Britain EMS paramedics and
EMTs respond to over 16,000 911 calls for
service providing prompt pre-hospital clinical
care and transport for its 76,000 residents. New
Britain EMS offers two 24-hour [ALS]
Ambulances, one 17-hour ALS ambulance, and
one 10-hour ambulance each day. In addition, a
24/7 ALS Supervisor is deployed in a fly car first
responding assisting crews and providing ALS
care on site with mutual aid partners.
Ridgefield Fire Department
The Ridgefield Fire Department operates a fullservice EMS division that functions as both ALS
and BLS first response in addition to being the
paramedic level transport provider for the town
of Ridgefield, Connecticut.
Valley EMS
Valley Emergency Medical Services (VEMS) is a
non-profit
paramedic
intercept
service
providing advanced life support intercept
services to communities in the lower Naugatuck
Valley. This coverage spans five towns
comprising 90 square miles and over 100,000
residents resulting in over 10,000 calls for
service annually.
Wallingford Fire Department
The Wallingford Fire Department provides ALS
paramedic intercept services via fire apparatus
and daytime rescue coverage as well as BLS
transport services for the Town of Wallingford.
Annually they respond to more than 6,400 calls
for service for their population of 50,000 spread
across 40 square miles.

West Hartford Fire Department
West Hartford Fire Department provides ALS
Intercept services to the Town of West Hartford.
These intercept paramedics are deployed via fire
apparatus to areas of town based on the
proximity of one of their five stations to the
geographical location of the call for service.
Windham Hospital Paramedics
The Windham Hospital Paramedic Program
provides ALS intercept services for the north
east region of Connecticut. They provide ALS
services to 17 area fire departments including
UCONN Storrs and Windham County. In addition
to their ALS intercept services, Windham
Hospital paramedics provide ALS care in the
emergency department supplementing ED staff
in critical and complex cases, as well as
providing critical care transport services.
Yale Haven Health-L&M Paramedics
The Lawrence and Memorial Paramedics
provide ALS intercept services to south east
Connecticut responding to more than 12,000
calls annually serving a population of 225,000
people in 400 square miles.

Educational Affiliates
Charter Oak State College
Charter Oak State College is Connecticut's public
online college offering master's, bachelor's and
associate degree and certificate programs for
adults. The college was established in 1973 by
the Connecticut legislature and is accredited by
the New England Commission of Higher
Education (NECHE), and by the Connecticut
Board of Governors for Higher Education.
The college offers degree completion in a
number of high-demand fields including Health
Care, Public Safety, and more. Students can
complete degrees in many majors and
concentrations through the use of affordable and
accelerated online courses offered by the college.
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In other cases, majors and concentrations may
be completed by combining Charter Oak's
courses and other sources of credit.
As an approved Connecticut Credit Assessment
Program (CCAP) institution, graduates of the
CCPEPC at the New Britain EMS Academy are
eligible for up to 40 college credits through
charter applied towards their programming or
on their credit registry.

21

Program Oversight
Consortium Governance
The Central Connecticut Paramedic Education Program Consortium is overseen by a governance board
comprised of members from both sponsoring institutions New Britain Emergency Medical Services and The
Hospital of Central Connecticut. This governance board approves of and assures the programs compliance
with CoAEMSP standards including: programs goals and learning domain, advisory committee, designation of
the medical director, resources, curriculum, fair practices, student capacity, program effectiveness, and
program affiliates.
Current Governance Board
Chair – Bruce Baxter consortium president (NBEMS)
Vice Chair – Jefferey Finkelstein, MD (THOCC)
Member – Janette Edwards (THOCC)
Member – Michelle McDade, MD program medical director (THOCC)
Member – Patrick Ciardullo program Dean (NBEMS)

Advisory Committee
The Advisory Committee must be designated and charged with the responsibility of meeting at least annually
to assist program and sponsor personnel in formulating and periodically revising appropriate goals and
learning domains, monitoring needs and expectations, and ensuring program responsiveness to change, and
to review and endorse the program required minimum numbers of patient contacts.
Responsibilities of the Advisory Committee
• Review/endorse the minimum program goal.
• Review/endorse the required minimum numbers of patient/skill contacts for each of the required patients
and conditions.
• Verify that the Paramedic program is adhering to the National Emergency Medical Services Education
Standards.
• Review Program performance based on outcomes thresholds and other metrics (at a minimum
credentialing success, retention, and job placement).
• Provide feedback to the Program on the performance of graduates as competent entry level Paramedics (for
employers).
• Provide feedback to the Program regarding clinical and field opportunities and feedback on students in
those areas.
• Provide recommendations for curricula enhancements based on local needs and scope of practice.
• Assist with long range planning regarding workforce needs, scheduling options, cohort size, and other
future needs.
• Complete an annual resource assessment of the program.
Advisory Committee Members
Physician /Medical Director – Dr. Jennifer Sposito MD (HOCC Dept. of Anesthesiology)
Graduate Employers – Jose Matias PM (AMR Waterbury), Paul Pedchenko PM (Windham Hospital Paramedic Program Director), Jason
Cintron (West Hartford Fire)
Key Government – Mallory Deprey (Director Community Services City of New Britain)
Police and Fire – Bartosz Wichowski (NBPD) Michael Berry Deputy Chief (NBFD)
Public Member – Danielle Lutz (People’s Bank)
Hospital / Clinical Rep- Jessica Gildea (Trauma Coordinator)
Faculty (ex officio) –Matthew Hess BS, NR-P (Faculty)
Sponsor Admin – Amy Wright Admin. Assist to the Medical Director (HOCC)
Student Current – Varies
Graduate – Varies
Director (ex-officio) - Victor Morrone BS, PM, EMSI (Lead Instructor), NR-Paramedic, EMSI
Medical Director- Dr. Michelle McDade MD
Dean – Patrick Ciardullo MA, NR-Paramedic, EMS-I
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Program Faculty
Program Medical Director – Dr. Michelle McDade MD
Dr. McDade received her Doctor of Medicine at Oregon Health and Science University School of Medicine and completed her residency at
the University of Connecticut School of Medicine Integrated Residency in Emergency Medicine. She currently serves as the Associate
Chief of Emergency Medicine at The Hospital of Central Connecticut-New Britain and functions as co-medical director for New Britain
EMS. Dr. McDade has been the CCPEPC medical director since 2015.
Dean– Captain Patrick Ciardullo MA, EMS-I, NR-Paramedic
Patrick is a nationally registered and state licensed paramedic and EMS-Instructor. He has been with New Britain EMS for since 2003
working as an EMT, Field Training Officer, paramedic, Shift Lieutenant and Quality Improvement Program Director. Patrick now serves
as the Captain of Professional Standards and Training for New Britain EMS. In this role he manages internal training & education, quality
improvement, and community outreach for the New Britain EMS operations division as well as functioning as the director of the New
Britain EMS Academy and dean of the CCPEPC.
Director / Lead Instructor – Lt. Victor Morrone BS, EMS-I, Paramedic
Victor’s career in emergency services spans over 32 years. He has functioned in many aspects in EMS including the military, rural,
suburban and urban environments. Victor is a retired state Firefighter/Paramedic after twenty combined years with Bradley
International Airport Fire Rescue and the University of Connecticut Health Center Fire Department. He has taught at the paramedic level
for over eighteen years serving in the role as adjunct faculty and clinical educator. He is a certified Emergency Medical Services
Instructor and AHA Faculty. Victor worked for New Britain EMS has a per diem paramedic and after his retirement from the fire service
became a shift Lieutenant.
Clinical/Field Internship Coordinator – Matthew Hess BS, EMS-I, NR-Paramedic
Matthew Hess is a Nationally Registered and Ct licensed paramedic with over 13 years of field, educational, quality improvement, and
supervisory experience. He has a background in city and urban EMS with experience delivering care as both a transport and intercept
medic. Instructor Hess is a Connecticut EMS-Instructor as well as AHA Faculty. He has been involved in EMS education since 2015.
Matthew is an active paramedic with New Britain EMS.
Adjunct Faculty
(A&P Instructor) Enis Mara MS, EMS-I, NR-Paramedic
Lindsay Adelson- MS, EMS-I, NR-Paramedic
Joel DiLoreto- MPA, EMT, EMS-I, Police Officer
Lillian May- BS, EMS-I, Paramedic, RN
Kourtney Barnes – Paramedic, BS, EMS-I
Jason Cintron – Paramedic, EMS-I
Educational Assistants
Jonah Whiteside BA, Paramedic
Boblee Bruce – Paramedic
Amanda Pope - BS, Paramedic
Kevin Kokoszka - Paramedic
Thomas MacLean – BA, Paramedic
David Noyes – Paramedic
Michael Pope - Paramedic
Samantha Cassell- BS, Paramedic
Nora Young- BS, Paramedic
Daniel Kiessling – BS, Paramedic
Cole Ashker –BA, Paramedic
Jesse Prajer, BS, Paramedic
Nicholas DeVito, Paramedic
Andrew Eccles, BS, Paramedic
Scott Lamarre, BA, Paramedic
Russ Caprio, Paramedic
Jonathon Ratsombath, Paramedic
Ryan Tirocchi, Paramedic
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